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July 10th 2008

To whom this may concern,

I first contacted Mr. Larry Berlin (Berlin & Associates) on April 9" 2008. I needed some material done
for a show in Europe quickly. I first started off by requesting a multi-panel display. Berlin &
Associates was the only company I attained who was willing to custom make this panel. Mr. Berlin
personally came to our office to show & explain a sample of a display his team had built, to make sure
we were both on the same page. We were grateful for the recommendations he gave us, which modified
our original idea to something a lot more versatile. He visited our office several times to show us the
advancement of the project and remained very flexible with our demands. In addition, we were
planning on having pop-up banner displays and large graphic frames done by a company we had
previously worked with. After considering Mr. Berlin’s engagement in our project, we decided to cancel
with the other company and have everything made by Berlin & Associates including all the art work
involved in the projects. Furthermore, we had requested that the delivery date be advanced by 2 days. In
spite of the aggressive timeline, Mr. Berlin delivered the projects on time and surpassed our
expectations. Everything was supplied in solid cases, which worked out great considering we were
shipping to Europe. We were very happy with the final results and will definitely continue working

with this company.

If you need further explanations, do not hesitate to contact me.

Sabrina Di Blasio
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