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June 30, 2008

Dear Larry,

| wanted to tell you, that you and Carly at Berlin and Associates were an absolute pleasure to deal
with. You understood the rush were we in, and made sure that our pop-up banner was printed on-
time, on-budget, and with the high quality materials and print that we’ve come to expect from Berlin
and Associates over the years.

IsaiX Technologies has been doing business with Berlin and Associates for well over 5 years, and we
look forward to continuing to send our most important printing jobs to you for years to come.

| recommend Berlin and Associates without hesitation.
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